
We thank you for taking the time

to read these instructions.  In a

very short time you will use your

new “Smart Card” with the

greatest of ease.  However, if you

need any assistance, or if you

have any questions regarding

this or any other part of our

installation-just call or e-mail.

Need Help Or Service?

Long Island- 516-822-9300

Outside L.I. - 1-800-526-5760

service@hercnet.com

hercnet.com

Simply insert your card face up, with “Insert” arrow
pointed in the direction of the machine, insert the
card until it stops, the display will show your Smart
Card balance and the cost to use the dryer. Select
cycle, display reads “BUSY.”
The new balance and amount of dry time will be
shown. Remove your card.

If you wish to add time to dryers before the end
of the initial cycle, while the dryer is running, the
display will show minutes remaining.

NOTE:  You can re-insert your card for additional
drying time. Do not push card in and out rapidly.
Give card reader enough time when card is inserted
to properly read the value and re-set amounts!

Maximum time to accumulate----99 minutes

Be careful not to add too much time to cycle.
Too much time can cause damage to clothing.
Be sure to check clothing often during cycle for
proper temperature!

Dryers

Instruction Guide
To Your New

Coin-Less
Laundry Room

Life just got a little simpler with
Hercules “Smart Card” technology

L a u n d r y  R o o m s  T h a t  W o r k

Using Machines With
Card Readers

For a few seconds
“Busy” or “Hold”

will display
BUSY-HOLD

Then the balance left
on your card will display

$XX.XX

Then the cycle
selection with details30 Minutes

DELICATES & KNITSWARM

Remove your Smart Card after the cycle starts

Display then alternates between the balance
available on your card and the price of the wash.

The select cycle “flashes,” asking you to make a
choice. If you do not select a cycle, and remove
card, no money will be taken off card. Display
will revert back to start position!

Selecting cycle will then show you...

Before starting, display
shows price of wash.

$X.XXPRICE

On Insertion Of Your Card,
Display Shows “Card”

CARD

Washers
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Select the value you wish to Add to your Card
($10, $25, $50 or $75) Follow the directions
on the display.

Adding Value To Your
Hercules Smart Card

NOTE:   When using a debit card the display
will prompt you to enter your PIN number on
the Key Pad and then press the Enter Button.

The Value Transfer Machine  (VTM) is the heart of
your system.  The box-like, ATM looking device
allows you to tend to three basic card functions:

• Adding Value • Checking Value
• Purchasing Additional Card(S)

Hercules has installed a Value Transfer Machine
(VTM) in a convenient location for your use.  The
VTM is programmed to add value in increments of
$10, $25, $50 or $75 only.  The machine does not
accept other denominations nor does it make

change!  You add value to your “Hercules Smart
Card” through either Visa, Mastercard, Amex, or
any bank debit card-NO CASH!

The Card Value Transfer Machine (VTM)

For over 50 years, Hercules Corp. has been
servicing the Real Estate Industry in the greater
metropolitan area.  Well over half a million
residents are currently using laundry equipment
installed in their apartment buildings by Hercules.

From small garden complexes in the outlying
suburbs to large hi-rise developments in the city,
our company is dedicated to treating every user
of our equipment as an important customer.

In that regard, we are pleased to announce that
your laundry facilities have been upgraded with
the ultimate in consumer services in laundry
rooms - “card-accessed vending.”  Now you will
no longer have to count quarters or have change
available for the use of your laundry room
equipment.  Also since there is no money in the
machines there is no reason for vandalism of the
equipment!

The following pages will help guide you as to the
use of your new facility.  Once you are familiar
with the procedure, you will enjoy and appreciate
the simplicity of it’s design, use and convenience. service@hercnet.com

The VTM will dispense a new or additional card if
you need one. The cost of the card is five dollars
($5.00.)

Purchasing A New Or Additional Card

NOTE:  Smart cards are re-usable. You do not need
to purchase a new card when funds are exhausted.

INSTRUCTIONS:

1. Press “ENGLISH” or “ESPAÑOL”
2. Press button under “BUY CARD $5.00”
3. Swipe your credit or debit card
4. Press the button under “CREDIT” or “DEBIT”

(For debit cards, enter your PIN)
5. Buy Card – press Yes or No
6. Wait while your transaction is authorized
7. “PRINT RECEIPT” – press Yes or No
8. Take the card when it is dispensed
9. Card has zero value on it

Insert
MoneyCard
Here for
Card Balance
or to
Add Value

Receipt Here

Receive
New
Money Card
Here
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3 INSTRUCTIONS:

Press “ENGLISH” or “ESPAÑOL”
Press button under “ADD VALUE”
Insert your Hercules Smart Card
 (See balance on your card)
Swipe your credit or debit card
Press the button under “CREDIT” or “DEBIT”
(For debit cards, enter your PIN)
When the Value Transfer Machine (VTM) asks
you if you want a receipt – Press Yes or No
Remove your Hercules Smart Card and
your receipt
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